WCTIOJIHUTEJIb mpenoctaBisier momaepxky IIporpammuoro OGecnieueHus

Symantec o

nporpamme Symantec Basic SUpport B COOTBETCTBHH C YPOBHEM CEpBHCA, TPUBEICHHBIM HIDKE.

ypOBeHb OKa3bIBaA€MOI'0 CEpBUCA.

Ne HaumenoBanue 3HaveHue / onucanue / ycjaoBue
[Ipuem 3ampocoB ocylecTBIseTcs KoMnaHuen Symantec mo
TeneoHy +7 495 6412291, mno SNEKTPOHHOH mTOYTE:
ITprem u perucTpauys semea@symantec.com i gepes BeO wuHTepdeiic caifta
1 | sanpocos 3AKA3UMKA | https:/mysupport.symantec.com/index.ntml  pexomenyercs
Ha 06CITy)KUBAHNE. JUI COKpPALEHHUs BPEMEHM OXHMIAHMs NPU OTKPBITUM 3aIlpoCoB,
BO3MOYKHOTO TPH 00palieHnyu yepe3 TenedoH. YpoBeHb cepBuca B
JAHHOM CJlydae IIOJHOCTBIO COOTBETCTBYET YCTAHOBJICHHOMY
KoHTpakTom.
T ex HIIECKIE KoHcynbTaluu MOryT OXBaThIBaTh TEXHMYECKHE BOIIPOCHI IO
2. KOHCYITbTaIH BOCCTaHOBJIEHUIO  pabotocnocodHocT — moaaepkuBaemoro 110,
HPOBE/ICHUIO JMAarHOCTUKH T0CIIe COOEB.
3 PaGouee Bpemst C nonenenpHuka no niatHuny ¢ 8-00 go 18-00 mo mectHOMY
BpPEMEHU KJIMEHTa
Jonycrtumoe Bpems
4, | perucrtpainuu 3amnpoca Ao 45 muHyT
(Tenedon)
OtBeTHBI 3BOHOK B TedyeHue | yaca mocie
pErucTparuu 3asBKH
1 ypoBeHb OOBEKTUBHOE BpeMsI BOCCTAHOBJIEHUS CEpBHCA
CepbesHOCTY 1o 18 pabounx yacoB
OOBEKTHBHOE BpeMsl IPEIOCTABIICHUS PEILICHNUS
1o 10 pabounx mHeH
OTBeTHBIN 3BOHOK B TeUeHHE 4 YacoB TOCTE
2 ypoBeHs pErucTparyy 3asBKH
CepbesHOCTY OOBEKTHBHOE BpeMsl IPEIOCTABIICHUS PELLICHNUS
1o 10 pabounx nHeH
4. Bpewms peakuun™ > = =
OTBeTHBIII 3BOHOK Ha ClEAYIOIU pabounit
JIeHb TIOCJIE PEruCTpaliy 3asiBKU
3 ypoBeHs OOBeKTHBHOE BpeMsl TIPEIOCTABIICHUS PEIICHHS
CepbesHoCTU n0 25 paboumx JOHEW WIM CO CIeTYIOIIUM
OOHOBJIEHHEM TMPOAYKTa
OTBeTHBIN 3BOHOK JI0 2-X pabouux JHEW mocie
4 yposet PETHCTPAITNHN 3asBKU
Cepbe3HOCTU OOBbeKTHBHOE BpeMsl IPEIOCTABIICHUS PEIICHHs
CO CJIEIYIOIIUM OOHOBJIEHHEM IPOYKTa
MaxkcumaibsHoe
KOJIMYECTBO
S. aBTOPU30BaHHBIX 2

IOJIL30BaTEIEN I
OTKPBITHS 3aIIPOCOB
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6. [ToydeHue 1ocTymna K HOBBIM BEPCHSIM:

11 momydeHust yBENOMJIEHMH O BBIXOJE HOBBIX BEPCUH W
Joctym k anrpsiiiaM, | BO3MOXKHOCTH HMX HCIIOJIL30BAaHUSI B MEPUO JACUCTBUSL TEXHUUYECKOM

oOHOBNIEHHAM* * nognepkky,  HeoOxommma — OBSA3ATEJIBHASL — peructpanus
Cepuiinbiii HoMepoB mpoaykToB (SERIAL No) Ha caiite:

https://licensing.symantec.com/.

baza 3nanuit Texunueckon moaAep KU(aHMITUIUCKUN A3BIK):

http://www.symantec.com/business/support/knowledge base_sli.js
Hoctym k online- p?pid=

pecypcam 1 6aze 3HaHul | Texaudeckuit @opym mo npoayKTaM(aHTITHHCKUHA S3bIK):
TPOM3BOIUTEIIS https://forums.symantec.com/syment/

Poccuiickuit @opym Symantec:

http://www.anti-malware.ru/forum/index.php?showforum=24

* Tlox BpeMeHEM peakniy IOApa3yMeBacTCs BPEMEHHOI HHTEPBAJ], B TEUEHHE KOTOPOTO 3asBKa Ha 00CITyXHUBaHHE OyaeT
paccMoTpeHa M IPEACTaBUTENIeM KOMIaHHK Symantec OyaeT clenaH OTBETHBIN 3BOHOK IS ONpPENETICHUS] TEXHUUECKHX
oApOOHOCTEH

** Joctyn x Texnuueckoit ITognepixke, a Taxke K HOBBIM BEpCHSM IPOAYKTOB BO3SMOXEH TOJIBKO NPU PETYSIPHOM
npozieHny KOHTPaKkToOB Ha MOIEPIKKY.

IIpouenypa okazanus ycayr 3AKA3YUKY

IHopsinox npuema 3asBOK
VYemyru okaspiBatoTcs Ha ocHOBE 3asBOK 0T 3AKA3ZYNMKA, HanpaBiieHHBIX B LEHTP TEXHUYECKON
TOIEPKKH KOMITaHUK Symantec 1ro0bIM U3 yKa3aHHBIX CITIOCOOOB:

1. Jlns >KOHOMHMM BpEeMEHH Ha OKHJIAHWM JI03BOHA PEKOMEHAyeTcsi oOpareHnue uyepe3 MHTepHET
cucremy MySupport: s3bIk - AHIIMHACKHAIM, TI0 3aMPOCy CIIEIHAIMCT MOYKET CBSI3aThCSI ¢ BAMU Ha
PYCCKOM $I3bIKE, MOXKET MOTpeOoBaTh Oombile BpeMeHu. OOIIeHne BeIeTCs 10 AIIEKTPOHHOI TodTe,
MpU HEOOXOJIMMOCTH CIIEIHATIMCT CBsDKETCSl ¢ Bamu 1o Tenedony. [aHHbii crioco® momyckaercs
TOJIBKO JUTS pellieHHs POOIeM YPOBHS CEPbE3HOCTH OT 4 110 2.

2.B 9KCTpeHHBIX CHTyalusix peKoMeHyercsi oOpamenue no tenedony: +7 495 6412291(3BoHoK 13
MockBbI — OecIiaTHbI), ganee — ToHATBHBIA pexkum (*):

Hudpal — Texnuueckas noooepoicka, 361K — Pycckuid, mpu 3BOHKE HEOOXOIMMO 3HATE: SUPPOrt
Contact ID/Support 1D, monHoe Ha3BaHHE MPOIYKTA U €r0 BEPCUIO, KPUTHYHOCTh MPOOJIEMBI OT
4 no 1 GamnoB, manmbHeliiee oOIMEHWE HUAET MO AJIEKTPOHHOW TOuYTe WM MO TeneQoHy Ha
PYCCKOM HIIM AQHTJIMMCKOM S3bIK€ B 3aBHCHUMOCTH OT CJIO)KHOCTH MPOOJIEMBI W JIOCTYIMHOCTH

WHXCHEepOoB. [laHHBINA crioco0 00sI3aTelIeH I PeIIeHUsT Ipo0JieM YPOBHS CePhe3HOCTH OT 2 JI0
1.

Hudpa 2 — [loooepicka Jluyenzuu, s3Ik — AHIITMHACKUN, IPU 3BOHKE HEOOXOJIUMO 3HATH:
MOJTHOE Ha3BaHUE MPOJIyKTa, Ha3BaHUe komannu kak B Jlunensun, CERTIFICATE NO, SALES
ORDER NO, nanpHeiiniee oOIeHre UAET MO IEKTPOHHOMN MOYTE Ha aHTIUHCKOM SI3BIKE.

Hugpa 3 — Iloooepocka Norton, s3bIK — Pycckuif, mpu 3BOHKE HEOOXOJMMO 3HATh: MOJHOE
Ha3BaHUE IIPOJIYKTA U €r0 BEPCUI0, CEPUIHBIN HOMED.
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3. OOpareHue 1o IEKTPOHHOM oYTe Semea@symantec.com:

[Ipu oOpamenun HEOOXOAMMO yKa3aTh clexylmue arpudyrsl U3 JIMIEH3MOHHOTO
cepruduKara:

CONTACT ID

CERTIFICATE NO: (Boirmsaut kak 12345678-1234567);

SALES ORDER NO: (Beirsaut kak 12345678);

SERIAL NO: (Berrnsaut kak M1234567890) 11 Ka)Ka0ro MPOIyKTa;

SUPPORT IDENTIFIER: (Beirasaut kak 1234-5678-1234) nis kax10ro IpoIyKTa.
Wi npunoxuTh K uckMy cam Jlnnensnonnsnii Ceptudukar.

Ecan Heo0xoaumo 1o00aBJieHne, IPaBKa UM 3aMeHA KOHTAKTa TexXHn4YeCcKoH NMoaepP:KKH
JIOTIOJIHUTEILHO MPEIOCTABUTH:

[Tonuyro urdopmaiuo o HoBoM KoHTakTHOM June: DUO, aapec 1. moYTHI, ajipec, Ha3BaHUE U
TenedOoH KOMITaHUH.

Onucanne NpuOPUTETOB 3aBOK
3asBKU OOPMIISIFOTCSI COTTIACHO YPOBHSIM CEPhE3HOCTH, yKa3zaHHbIM B Tabmumiie Ne 1, s KOTOphIX
MPEAYCMOTPEHO PA3TMYHOE BPEMs PEAKIIUH CITY>KObI TEXHUYECKOW MOJICPKKH KOMIIaHUH Symantec
Ha 3asBKY.

Ta6auna Ne 1. Onucanue NpHOPUTETOB 3asIBOK.

Ne YpoBenb Onucanue
Cepbe3HOCTH

Ommbka B MPOAYKTE, NPUBOISIIAS K OTKa3aM CHUCTEM | TIPHIIOKCHUIA,
1. 1 ypoBeHb |CHOCOOHAs HAHECTH YpPOH OW3HECY M HE MMEIOIas HHKAKOro BPEMEHHOIO
CEPbE3HOCTHU | PCILICHMUS.

2 ypoBeHb

IIpoOnema B OPOAYKTE OpuUBOIAIIA K OOIBIION norepe
2. | cepbe3HOCTH P POAYKTE, p p

q)YHKI_II/IOHaJ'ILHOCTI/I, a TaK’>K€ CHMKArouiasd rmpon3BoAUTCIIBHOCTD OusHeca.

3 ypoBeHb
3. | ceppesnoctu | [Ipobrnema B mpoIyKTe, KOTOpast OTYACTH 3aTparuBaeT OM3HEeC KOMITaHUH.

4 ypoBeHb

Bompocel wian ommOKH B I OAYKTEC WU OK C€HTaun HHUKAK HE
4. | cepbe3HOCTH p POALyK JOKYM

BJIMAOIIMUEC HA OM3HEC KOMITAHHUMU.
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